SUPPORT SERVICES

You may subscribe to our Preserve Support package while getting your maintenance
planin place.

Preserve Support benefits:

2 Feel relieve while your ILMU system and its operating environment is being
diagnosed and necessary actions are taken to address any arising matters

2 Meet our subject matter experts for refresher training

T Addressed long pending patches

T Talk to our experts at Help-Desk for support

(.

Meanwhile consider signing-up for our full maintenance package:

Skills, technology and enrichment MARC21 Compliance
programme /retraining Verification

Preventive Maintenance

——

System Health Check

"Delivering true System Upgrade Consultancy
partnership via our MAINTENANCE o
maintenance services" DELIVERABLES

Remedial Support Phone Support

Remote Diagnostic

System Audit

Contactus at:

Knowledge Link Sdn Bhd, Suite A605 Phileo Damansara ll, 46350 Petaling Jaya
Tel :03-7957 1121 Fax:03 - 7957 1131Email : info@kmlink.com.my Website : www.kmlink.com.my



